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IMamsiTKa 1)1 Y4ACTHUKOB 00pa30BaTe/IbHbIX OTHOLIEH U

B mkoabnyro Ciny:xk0y Meananum MOKHO 00pPaTHTBCS €CJIN:
- y T€0s1 MpOOJIEMBI C POTUTEISIMU;

- ThI YYBCTBYEIIb Ce0sl JIMIIHUM, «HEHYKHBIMY;

- Te0s1 OCKOPOMIIH;

- BBl IOPYTAJIMCh UIIH TO/IPAITUCH;

- BO3HHMK MEXKJIMYHOCTHBIN KOH(DIUKT;

- TeOs 00MKAIOT B KiIacce.

Yro naer yuyactue B ikoJbHOI Ciy:k0e mennanumn?

1TopOCTKY, COBEPIIMBIIEMY IPABOHAPVIIICHUE:

- 0CO3HaTh IPUYUHBI CBOET0 MOCTYIIKA U UX MTOCIIEIACTBUS;

- IPUHECTH U3BUHEHMS U MOJIyYUTh NIPOLICHUE;

- 3arJaiuTh IPUYUHEHHBIN BPEL;

- BEpHYTh K cebe yBa)KEHHUE M BOCCTAHOBHMTH BaXKHbIE OTHOLICHHUS
(B TOM 4mClie B CEMbE), KOTOpPble BO3MOXKHO ObUIM HapyLIEHBI B
pe3yJIbTaTe CIy4UBIIETOCS

Poaurensam:
- 1oMouyb peOeHKy B TPYOHOM JKU3HEHHOM CHUTyallUH,

CIIOCOOCTBOBATh Pa3BUTHIO y HCTO OTBCTCTBCHHOI'O 151
CaMOCOXpPaHUTCIIbHOIO ITOBCACHUA.

IMoTepneBuiemy:
- 130aBUTHCS OT HETaTUBHBIX MEPEKUBAHUN U KETAHUS OTOMCTHUTH;
- yOeauTCsl B TOM, YTO CIIPaBEJTMBOCTH CYIIECTBYET

B mkoabnyio Cay:x0y meananumn Bol MoskeTe oOpaTuThes:
- JINYHO;
- 1o tenedony /2-71-47



Kaxk npoBecTu 0eceqy ¢ y4yacTHUKAMM
KOH(IMKTa?

IIpouenypa BOCCTaHOBUTEIBHON MEAMALIMN UMEET OINpeAeIIcH-
HYIO CTPYKTYPY, COCTOUT W3 IOCJIEIOBATECIIBHBIX LIaroB, Ka)KIbIHd
U3 KOTOpPBIX CBSI3aH C OCTAJbHBIMH W OHOpefensercs oO0mei
JIOTUKOM.

lar 1 - Havano mporecca, MPOBEACHNE MPeIBAPUTEIBHOMN Oe-
cellbl C KaXAbIM YYaCTHUKOM KOH(DIUKTHOH CHUTyallUd 11O
OTJIENIbHOCTH, CO3/IaHUE JJOBEPUTENILHON aTMoc(eprl B pasroBope,
OLICHKa SMOLIMOHAJIBHOTO COCTOSIHUS KOH(JIUKTYIOLIHX,
OTIpeNieJICHUEe CYTH BO3HHUKIICH MpPOOJIEMBI, BBIACHEHHE CYTH
MPETEeH3UM.

Ilar 2 - npoBeneHUEe MOBTOPHOM Oeceapl C KaXAbIM U3
YYaCTHUKOB KOH(QUIMKTa OTIENBHO C Lenblo cOopa M aHaiu3a
uHbopManuy, HEOOXOAMMOW Ui TOCPETHHMKA, BBISBICHHUE

MHTEPECOB u HOOYAUTEBHBIX HPUYUH HIOCTYTIKOB
KOH(IIMKTYIOIIUX CTOpOH, MOJrOTOBKA KO BCTpeue
KOH(IMKTYIOIIHX.

Ilar 3 - mpoBeeHNEe COBMECTHOM O€ce/bl ¢ yYaCTHUKaMHU KOH-
¢nukTa, HaJIaKUBAaHUE B3aMMOJENCTBUSA MEXIY
KOH(MJIMKTYIOIIMMUA ~ CTOPOHaMH, YCTaHOBJIEHHE aTMoc(hepsl
B3alMMOIIOHMMAHMsI, BBICIYIIMBAHUE TOYEK 3pEHUS KAXKIOU U3
CTOPOH, 00JJyMbIBaHHE BapUAHTOB PEILICHUSI TPOOIEMBI.

[ar 4 - 3aBepiieHHE npoliecca, MPOBENECHNE IPUMUPUTEIBHON
(¢buHaNBHONM BCTpEYM, 3aKJIIOUYEHHWE MHPOBOTO  COTJIAIlIEHUs
(yctHOTO WMiu mrchMeHHOro). CocTaBieHHE JIOTOBOpA - JTO ellle
OJlHa BO3MOXXHOCTh IIOJIBECTU WTOTH pa3roBopa M 3aKpENuTh
B3alMHBIE JIOTOBOPEHHOCTH. Benymwmii mpoBepsieT JOroBop Ha
PEeaIbHOCTh UCIIOIHEHHUS, TO €CTh BBISICHSIET, HAaIpUMEp, OTKY/a U K
KakoOMy CpOKY BO3bMYTCS JIEHBI'M Ha BO3MeIleHue YyiepOa
(3aBUCHUT 3TO OT MOAPOCTKA WUJIM OT €ro poJaUTeNiel, He cOOupaeTcst
JY TOJIPOCTOK COBEPUIMTH JJIsi ATOrO HOBOE IMPABOHAPYIIECHHUE).
Ecnu noroBop peasieH u ycTpauBaeT 00e CTOPOHBI, TO BEAYIIUN HE



OLICHUBAECT €r0 «IIPABUIBHOCTBY». [IMCBMEHHBIN PUMUPUTEIBHBIN
JIOTOBOP MOXET OBITh HEOOXOUM JUIs IPECTABICHUS PE3Y/IbTaTOB
BCTpEYM, HAIpUMep, Ha IMEICOBET, INE€ OH MOXET CIIYXKUTh
OCHOBAHUEM JJISl CMSTYEHUs MOCHeACTBUI A obunuuka. Eciu B
X0€ IporpamMMmbl IIOAPOCTOK ITOHUMAET, YTO IMPUYUHOHN
IIPAaBOHAPYUICHMSI CTAIU €0 ONPEAEICHHBIE KAUYECTBA, TO BELYIUN
BMECTE C IOJAPOCTKOM MOXKET COCTABUTH IIJIaH 110 U3MEHEHUIO 3TUX
KayecTB (peaOMIUTALMOHHYIO mporpamMmy). Hampumep, ecnu
YeJIOBEK caM MPU3HAET, YTO MPUYUHON MPAaBOHAPYIIEHHUS OBUIO €ro
HEYMEHHE KOHTPOJIMPOBATh arpecCHIO WJIM OH OYEHb 3aBUCUT OT
MHEHUSl TIpyHOmbl, TO MOXHO TPEMJIOKUTh OOpaTUTBhCS K
CHEIHATUCTY (TICUXOJIOTY).

Kak pa3o0parbcsi B KOHPIUKTHON cuTyanuun?

DTO JIpeBHsS MPUTYA, JOJKHO OBITh, OUEHb APEBHSS, IIOTOMY
yto bor emé w1 Ha 3emie B Te AHU. OHAXKABI MPUIIET YETIOBEK,
cTapslil pepmep, U cKazai:

- Tlocmymraii, Tei, MOkeT ObITh, 1 bor u, moxert, Tol u co3man
MHp, HO OJIHO s JokeH Tebe ckazath: Tol He 3emmuenenern. Trl HE
3Haemb Jaxe a3oB (epmepcrBa. Tebe HEOOXOTUMO MOYUUTHCS
HEMHOTO.

- Uro T8I npesuiaraemis? - cipocui bor.

- Jlaii MHE OIMH TOJ, U MyCTh BCE MPOUCXOJHUT, KaK s X0Uy, U
YBUJIUIIB, YTO TOJIYIUTCS. BeTHOCTH HE CTaHET.

bor cornacuiics u 1an pepmepy OJUH roA.

EcrecTBeHHO, ¢epMep MpOCHI caMOro JIy4IIero, OH JIyMall
TOJIBKO O JIydllleM: HM Oypsi, HU TpPOM, HHMYEro OIMAacHOro mIJis
ypoxas. depmep noaydan Bc€ HYKHOE, BCE OIaronpusTHOE U ObLI
cyactnuB. Ilmenuna pocna odeHs BbIcOKOM! Ecmm OoH  Xxoren
COJIHIIa - OBUIO COJHIIE, KOTIa OH XOTEeJN JOXJIb - MIET JOXKAb, U
POBHO CTOJIbKO, CKOJIbKO OH XoTeld. B 3Tom romy Bcé ObLIO
NPaBUIIBHO, BCE OBLIO MaTeMaTh4yecku TouHo. [lmeHuna Beipocia
TaKoW BBICOKOH!

U BoT depmep npumén k bory u ckazai:

- CMoTpH, B 3TOT pa3 ypokail OyAeT Takoi, 4To JJaXKe eclid B
teuenue 10 et moau He OyyT paboTaTh, TO bl XBATHUT.
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Ho xorna ypoxait 6611 yOpaH, 3€peH B MIIICHHUIIE HE 0Ka3aI0Ch.

®depmep 0T HEecKa3zaHHO yauBIEH. OH cripocui bora:

- Ilouemy Tak CIly4nsIoch? Yro s nenan

HernpaBuibHO? bor ckazai:

- Tloromy uTo HE OBLIO BO3paKEHUs, HE ObLUIO KOH(IMKTA, HE
ObUIO TpEHHUs, MOTOMY YTO Tbl YCTpaHWJ BCE IUIOXOE, TBOS
MIIEHUIA ocTanach MycToid. HeMHOXKO G0pbObI ObIIIO OBI B CaMBbIii
pa3. bypu Heob6xoauMbl, TpoM U MOJHUS HYXHbI. OHU TIPOOYAUIN

OBl YTy MMIICHUIIBL.

Konghauxkm - 310 CTOIKHOBEHHE HECOBMECTUMBIX, IPOTUBOIIO-
JIOKHO HAIPaBICHHBIX TEHJCHIWH B CO3HAHWU 4YEIIOBEKa B
MEXJIMYHOCTHBIX, MEXIPYIIIOBBIX OTHOIIEHHSIX, KOTOPOE BBI3BAHO
BHEIIHUMHU ¥ BHYTPEHHHUMH NMPHUYUHAMHU, CBS3aHHBIMU C OCTPBIMH
HEraTUBHBIMU [EPEXHUBAHUAMU U MPOTEKAOUIMMHU B  JBYX
B3alMOCBS3aHHBIX (JOpMax: CKPHITON U OTKPBITOM.

Crnenyer pa3nuyarh HNOHATUS «KOH(QIMKT» U «KOH(MIMKTHas
CUTYaLUs».

Kongnuxkmnasn cumyauus - KpaTKOBPEMEHHOE
B3aMMOJICHCTBHE YUYHTENSI C YYCHHKOM WM KOJUIEKTHBOM Kilacca
Ha OCHOBE HPOTHBOIOJOXHBIX HOPM, LIEHHOCTEH U WHTEPECOB,
COIIPOBOKIAIOILEECS] 3HAYUTEITHHBIMH OMOIMOHATBHBIMA
NPOSIBJICHUSIMU U HAIPABJICHHOE HAa IEPECTPOIKY CIIOKUBIIMXCS
B3aMMOOTHOIICHUH B YUY WJIH XYJIIYIO CTOPOHY.

MOXHO BBIIEIUTH TPU OCHOBHBIE TPYINIBl BHYTPH-
MKOJAbHBIXKOH(QIUKTO B! KOHQJIUKTH Ha 1IEHHOCTHBIX
OCHOBAHHUAX, KOH(JUKTBI HA  JIMYHOCTHO-TICUXOJOTHUYECKUX
OCHOBAHUSX U KOH(JIMKTHI HA pECYpPCHO-CPEIOBBIX OCHOBAHHUSX.

IT e p B a g rpymnmna mKOJIbHBIX KOH(MIUKTOB - 3TO KOHQPIUKTHI
HA HEHHOCTHBIX OCHOBaHUsIX. Koryia Mpl 4yBCTBYEM, UTO HaIIEMY
OJIaromnoNy4nio 4to-audo yrpoxaer, Mbl HAa4MHAaeM OTCTauBaTh
coOcTBeHHbIe MHTepechl. [loHsATHE «Onaromnoiydne» BKIIOYAET B
ce0si 0COOEHHOCTH MHUPOBO33PEHHUsS, BOCIUTaHMA, OOpa3oBaHUS,
JUYHYI0 CBOOOAY, BO3MOXHOCTb OTKPBITO BBIpaXaTb CBOU
B30Is11bl. CTONKHOBEHHMSI B3MVIAJOB Ha Takue (pyHIaMEHTalIbHbIC
BEIIM U CTAHOBSTCA OCHOBaHMEM Il KOoH(MKTa. IIpeacraBnenue
0 pe3yibTaTe OOpPa30BaTENLHOTO IPOIlEcCa MOKET, Halpumep,
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pa3nuyaTbCid y POIUTENIEM My KOHKpPETHOro mneparora. Tak,
HEn30€KHO CTOJKHOBEHHUE, €CIM POJUTEIH LIEHAT TBOPUYECKYIO U
JUYHOCTHYIO CBOOOIY peOeHKa, TOrAa KakK IIKOJIa OPHUCHTHPYETCs
Ha (hopMHpOBaHHE MOCITYUIHOW, OPraHU30BAHHOW JIMYHOCTH, AJIS
94ero MPUMEHSFOTCS] TPUEMBI KECTKOT0 KOHTpouist. KoH(umkTOM Ha
LIEHHOCTHBIX ~OCHOBAaHMAX MOXHO TpPU3HATh CTOJIKHOBEHHUE
MOJPOCTKA W TPYMIIbI, €CJIM BBIABIISIOTCS PACXOXKIACHHUS B3IJISI0B
Ha BapHUaHThI MPOBEICHUS CBOOOAHOIO BPEMEHH: OJJHOMY XOYeTCs
JICHb POXIEHHS IMPOBECTH JOMa 3a KpPacCHBO CEPBUPOBAHHBIM
CTOJIOM, TOTJa Kak Jpy3bs XOTeNu Obl CXOAUTh B OOYJIMHT,
MOCHJIETh B Kade, OTyJIsATh Ha IISHKE.

[IpenoTBpaieHe KOHMIUKTOB HAa IIEHHOCTHBIX OCHOBAHMSIX
BO3MOJKHO MyTeM OOBEIUMHEHHUS JIIOAEH, OJIU3KUX MO IEHHOCTHBIM
opueHTanusaM. Paspenienue ke KOH(IUKTAa JaHHOTO THIMA BeCchMa
CJIOXHO, MTOCKOJIBKY HEBO3MOKHO TOJIBKO ITyTEM OpraHu3aIluu Jua-
Jiora, MOTOMY KaK OTKPBITOE (hOPMYIHPOBAHHE CBOMX B3IJISIIOB HE
HCYEPIBIBACT BCEX UMEIOUTUXCS POTUBOPECUUIA.

BT opas rpynma - 370 KOHQJIUKTBI HAa JHMYHOCTHO-
MCUXO0JOTHYeCKMX OCHOBAHMAX. OHU MOTYT OBbITH 0OYCIIOBJIEHBI
O60opb0Oi 3a JUAEPCTBO, WHAMBUIYAIBHBIMH OCOOEHHOCTSIMU
TEMIIEpaMEHTa WJIM  XapakTepa, CBA3aHbl C  IONBITKaAMH
CaMOYTBEPXKACHHUS; TNPUUYMHOW  MOTYT  OBITh  HMEOIIUEC
KOMIUIEKCBI, MpPOo0JIeMbl KOMMYHUKATUBHOI'O IUIaHA, OTCYTCTBHE
KyJIbTypbl OOIIeHUs U OOmeXuTuss. CIOXKHOCTh KOH(IMKTOB
JAHHOTO THUIA COCTOMT B TOM, 4YTO OBIBAa€T TPYAHO BBIIBUTH
TJIABHYIO IPUYUHY, OTIPEACIISAIONLYIO CKJIa/IbIBAIOLIIECS
OTHOIIECHHUS, BO3HUKIIYIO HEMpUSA3Hb, TeM OoJjiee 4TO MpUYUHA U
COOCTBEHHO CTOJIKHOBEHHE MOTYT OBITh IO CPOKaM OYE€Hb JAJEKH
apyr ot npyra. Hampumep, TpyAHO NOHSTH, MOYEMY OJHOTO
YYCHHMKa HEAOMIO0IMBAIOT OJHOKIACCHUKH, HECMOTPS Ha TO, YTO
OH BCEMHM CHocoOaMH MBITAETCA 3aCIyKUThb UX PaCIOI0XKEHUE:
JEJINTCS YTOLIEHUSAMHU, ITIOMOTAET BBIINOIHATH JAOMAIIHUE 3a/1aHHUs,
yCTpauBaeT Mpa3IHUKH, HAa KOTOpPbIE MPUTJIAIIAeT K ceOe B TOCTH.

[IpenoTBpaTuTh BOBHUKHOBEHNE KOH(IMKTOB HA IOYBE IICUXO-
JIOTMYECKUX PA3HOITIACUN MOXET HaOJIr0AaTeNIbHbI POANUTENb WU
MIe/1aror, JISIMKATHO HAINPABISIONIMNA peOeHKa, ¢ yBaKEHHEM OTHO-

6



CSILIUICS KO B3MIAAaM peOeHKa, MOMOTaloNuil eMy pa3o0paThCs B
CUTYyallM M YMEIOUMH chOpMUPOBATH yBaKHUTEIFHOE OTHOILICHHUE

K yOeXKJICHUSIM OKpPYKAOIMHMX. Takoro pojaa KOH(IUKTHI

MOJIAIOTCS ICUXO0JIOTUYECKON KOPPEKTHPOBKE 3a CUET MTPOBEICHHUS
TPEHUHIOB, Oecen HPABCTBEHHOU HAaIIPaBJICHHOCTH,
WHIUBUIyaIbHOW W TPYNIIOBOM pabOTHl INCHXOJIOTa, POIMTEINEH,
BOCIIUTATES, KJIACCHOTO PYKOBOIUTEIIS.

T p e Tb s rpynmna - 370 KOHQPJIUKTHI HA PecypCHO-CPEA0BBIX
ocHOBaHMAX. OHU CBSI3aHBI C BOSHUKHOBEHHUEM JiepHUIINTa KaKOTO-
a0 pecypca: IUIOXO COCTaBJIEHHOE pachucaHue, YydeOHas
Harpyska, T€¢ HWJIW HHBIC JIbI'OTHI W MOOMIPCHHA, HEAOCTATOYHOC
KOJIMYECTBO YCIEBAMONINX YYECHHKOB, HEIOCTAaTOK BPEMEHH IS
BBIIIOJIHEHUSI ~ CIOXKHOTO  3ajaHusd. Pemenme Takoro poja
KOH(JIMKTOB  JIKUT  4Yamle BCEro B DKOHOMHYECKOH,
OpraHM3aLMOHHO-YIIPABICHUYECKON IUIOCKOCTH, M TP YMEJIOM
PYKOBOJCTBE KOH(QUIMKTBI Ha PECYpCHO-CPEIOBBIX OCHOBaHHSX
MOTyT OBITH OBICTPO ycTpaHeHbl. OOydeHHE pYKOBOAWTENECH
(mpencraBuTeNaed aJAMUHUCTPALMU, KIIACCHBIX PYKOBOAMTENEH U
MeIaroroB) OCHOBAaM MEHEKMEHTa, Oecelbl W JIEKTOPHH IS
poaurenei - 3pdexTuBHOE MPOPUITAKTUYECKOE CPEACTBO B TAHHOM
ciydae.

[TpumepaMu KOH(IUKTOB, KOTOPbIE MOXHO OTHECTH K JTAaHHOH
KaTeropuu, MOTYT OBITh CIIEAYIONIHEe: peOCHOK YCTpauBaeT NCTEPH-
KM, IOTOMY YTO POJUTEIN OTKA3bIBAIOTCA KYHNHUTh €MY JKEIaHHYIO
UTPYIIKY; COCENIN 10 MapTe CCOPSITCS M3-3a TOTO, YTO OJIMH U3 HHUX
OTKAa3aJICsl MOAETUTHCA KAHUEIAPCKUMH TNPHHAUICKHOCTIMU -HE
JaJ KapaH/aall.

[Icuxonoru K. Tomac u P. Kunmen pazpalotanu 1ByXMepHYIO
MOJIeJIb CTPATEeruii MOBEJCHUS JIUYHOCTH B KOH(DIMKTHOM B3aHMO-
NENUCTBUU. B OCHOBE ATOM MOJAENHN - OPUEHTAUsl YHaCTHUKOB KOH-
(GMKTa Ha CBOM MHTEPECHl U MHTEPECHI IPOTHUBOIOJIOKHON CTOPO-
Hbl. CooTBeTcTBEHHO 3TOoMy K. Tomac BbIienser maTh OCHOBHBIX
CTpaTeruil yperyliupoBaHHus KOHIIUKTA.

1. KonkypeHuus (COnepHUYECTBO, KOH(POHTALHNS) - TPOTHUBO-
00pCTBO YYaCTHUKOB, COMPOBOXKIAIOIEECs OTKPHITON O0pbOOii 3a
CBOM HHTepechl. Takas crparerust o0sA3aTelbHO MPEAINoaaraeT
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BBIMTPABLIET0 M Mpourpasmero. JIioau, WCHONb3YIOIIME 3Ty
CTpaTEruio, YJIOBIETBOPSIOT COOCTBEHHbIE HMHTEPECHl B YIIEpO
WHTEpEeCcaM JPYyTHX.

2. U30eranme (yKJIOHEHHE, YXOJ) 3aKJIIOYACTCA B CTPEMJICHUN
BBINTH M3 KOH(JIMKTHOM CHUTyallud, HE pellas ee, He YCTymnas
CBOEro, HO W HE HacTamBas Ha CBOEM. OTa CTpaTterus H
COOTBETCTBYIOLIMM €l CTWIb TOBEACHHUS B  KOHQIMKTaX
peain3yeTcsi TOrza, KOrja 4ejloBeK HE OTCTauBAET CBOM IIpaBa, HE
COTPYZHUYAET HU C K€M JUIsl BBIPAOOTKHU peIIeHUs] IpoOiIeMbl WU
K€ TIPOCTO YKIOHSAETCA OT pa3peiieHus KOH(MIUKTa (MOJYHT,
yaansercs, 3aTanBaeT THEB, UTHOpUPYET obuumKa,
JEMOHCTPATUBHO TMEPEXOJUT TOJBKO Ha JEJIOBBIE OTHOIICHUS,
OTKa3bIBaeTCAd OT MOJJEpKaHHUs JPYKObl). YXO0Ai OT peaJbHOro
paspemieHrss KOH(MIIMKTA, YEIOBEK JHIIAeT ceOsS BO3MOXKHOCTH
NPUHATH y4acTUE B JajbHEHIIEM pa3BUTHU cuTyaluu. M3zberanue
WIH YXOJI OT KOH(MIIMKTAa MOXKET MPUBECTH K POCTY MPOOIEMBEI.

3. Ilpucnocodienue - CTpaTerus CTJIaKUBaHMS
MPOTHBOPEUYUH, MPH ITOM YYACTHUK YCTYIAET, COTJIAIIAETCS C
TpeOOBAHUSAMHU, KEPTBYS CBOMMHU CTPEMIICHUSIMHU U HHTEPECAMH.

4. Komnpomucce - crpaTerusi yperyjaupoBaHHs pa3HOIJIACUM,
KOH(POHTAIIMH Yepe3 B3aUMHBIC YCTYITKH.

5. COTpyIHU4YeCTBO - CTHJIb TIIOBEICHUS B KOH(MIUKTAX,
NPUBOASIIMM yalle BCEro K paspelieHUuI0 U MPOAYKTUBHOMY
BBIXOJly U3 KOH(IMKTA CO B3aUMHBIM yJIOBJIETBOPEHHUEM HHTEPECOB
YYaCTHHKOB 32  CYET  OCO3HAaHUS  MPHYUH,  KOTOPBIMH
PYKOBOJICTBYETCS KaXKasi U3 CTOPOH.



Menuanus 1Jisi BceX YYaCTHUKOB 00pa30BaTeIbHbIX
OTHOIIEHMIA

PoauTenu u ciry:x6a Mmeauanumn
Uewm cityx0a MpUMUPEHUST MOKET IIOMOYb POJTUTENSIM?

1. Poagutenu w™oryr oOpaTuThCA B CHOyKO0y B cllydae
KOH(JIMKTA CO CBOUMH JIETHMH, YTOOBI JTyUIlle TIOHATh X
U YMETh JOTOBOPUTHCS C HUM;

2. Pomutenu ™oryr oOpatutbcs B CIyxOy B ciydae
KOH(JIMKTA C YUUTEIIEM;

3. Pomurenn u pomuTEeNnbCKUIl KOMHTET MOTYT OOpaTHUTHCS
B CITy’KOY 110 TIOBOTy KOH(JIMKTOB C a/IMUHUCTPAIINEH;

4. PopuTenu MOTYT OCBOMTH HABBIKM BOCCTaHOBHTEIHHOTO
crocoba paspenieHus] KOH()IUKTOB U HCIIOIB30BATh UX B
COOTBETCTBYIOIINX CUTYaIHSsIX.

Ilexaroru u cayxba Meauanuu
Yem ciryx0a MOKET MOMOYB Tiefaaroram?

1. TlosBasiercss BO3MOXXHOCTb KOHCTPYKTHBHO YIIPaBJIATH
HIKOJIbHBIMU KOH(JIUKTaMU;

2. KoHQIUKTBI HMCHONB3YIOTCA B KaueCTBE BOCHHUTATEIBbHOM
CUTYyalluu, KOTOpasi MpU MPaBUIbHOW OpPraHU3alluy MOXKET
MIOMOYb Pa3BUTHIO IIKOJIbHUKOB;

3. IIpoucxoauT BOCCTaHOBJIEHHE IYLIEBHOI'O PAaBHOBECHS B
X0JIe «KPYroB COOOIIECTBaY», MPUMEHSEMbIX Ul paboThI C
npodeccuOoHaNBbHBIM BHITOPAHUEM I€1aroroB;



7.

[IpuoOpeTaroTcst HOBbIC 3HAHUS U IPAKTUYCCKHAE HABBIKU B
00J1aCTH TPUMHPEHHsI, BBICTPAMBAHUS MEKIMYHOCTHBIX
OTHONIIEHWHA B JETCKOM MW JIETCKOB3pOCIOW  cpene,
MPOUCXOIUT Pa3BUTHE METOAOB U (OPM TPaKIaHCKOTO
00pa3oBaHus U BOCIIUTAHMS, COLMATU3AINH TIKOJIbHUKOB;
OcBauBarOTCS HOBBIE MEIArOTMYECKHE UHCTPYMEHTHI IS
pa3peiieHus: TPYAHBIX CUTYallHid U KOH(JINKTOB;
[TporcxoauT 0OCBOCHKE BOCCTAHOBUTEIHHOTO TTOIX0/1a JIJIst
MoJ1JIepKaHus TOPpsI/IKa B IETCKOM cpefie;

VYkpermsercs poJib LIKOJIbHOTO CAMOYIPABICHUS

I KoJBHUKH U CIIyK0a Meauanuu

Yem ciryx0a MOKET IOMOYb IITKOJIbHUKaM?

1.

Hayuntbcss KOHCTPYKTHBHO OOIIATHCS CO CBEPCTHUKAMHU U
B3pPOCIIBIMU;

HayuuTbcs yOexxnaTh Apyrux cioBamu, a HE CUIION;
VY4acTBOBaTh B MHTEPECHOM «B3POCIOI» M OOILIECTBEHHO-
M0JIE3HON (BOJIOHTEPCKOM) AEATENbHOCTH;

Hayuutscs CcaMOOpraHu3aluy, CTaTh Oonee
OTBETCTBEHHBIMU U KYJIbTYPHBIMU;

HayuuTbcsi KOHCTPYKTHMBHO BBIXOJAUTh W3 KOH(IIUKTA,
cCopbl, OOWIbl, YTOOBI KOH(MDIUKTHI HE IepepacTald B
MIpaBOHAPYILICHHUS;

[lomoratb  npyrum  MUpUTBCS  (CBOMM  JIPY3bSM,
CBEPCTHUKAM U POJUTEISIM);

Hauath ocBauBath HOBYIO mpodeccuto — MexuaTop,
MIOJIYYNTh YHHMKAJIbHBIE HABBIKM U OINBIT MUPOTBOPYECKOU
NESTENIbHOCTH;
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8. Jlydre moHMMaTh CBEpCTHUKOB M B3POCIIBIX;

9. IlIkoysbHHMKaM, MOCTPAJABIIMM OT IPaBOHAPYIICHUH, IO-
YyBCTBOBaTh ce0s B 0€30IaCHOCTH W IOBEPHUTh, YTO
CIPaBEUTMBOCTh BOCCTAHOBJIICHA M HET BPAKICOHOCTH W
YI'PO3bI CO CTOPOHBI JPYTUX PeOsT;

10. V gered-oOMAYHMKOB B XOJE€ MEOHMAIMM ITOSBIISETCS
BO3MOXXHOCTh TOHSITh JIPYT'YIO CTOPOHY, ITOMHPHTHCS,
MIPOSIBUTh PAaCKassHHUE, TOCHJIBHO BO3MECTUTh MPUYHNHEHHBIN
Bpell, IPUHECTH W3BHHEHUS U YCIBIIIATh CIOBA MPOIICHHUS,
0CO3HATh MPUYUHBI CBOETO TOCTYIKA U TMOHSITH, YTO HY)XHO
JenaTh, 4ToObl B TalbHEUIIIEM HE IPUYUHATH BPE APYTUM
JIFOISIM.

Cny>1<6a IMPUMHUPCHUA BA’)KHOC 3BCHO BOCIIUTATCIIBHOT'O ITpOLECCa B
HIKOJIC.
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OcHoBHbIE a3bl padoThI BeAyIEro BOCCTAHOBUTEIbHBIX
nporpamMm (MeamuaTopa)

HA BCTpeYe €O CTOPOHOM (JeliCTBUSI U BOIIPOCHI)

1 d¢aza. Cozmanme ycnoBUW Ui JUaJIOra CO CTOPOHOM:
npeABapHUTEIIbHAS uHpopmarus, omnpeneaeHne MeCTa,
JIOTOBOPEHHOCTH O BCTPEYE.

2 ¢aza. Havano gumamora. YcCTaHOBJICHHE  KOHTAKTa:

MpeJICTaBICHHUE BEAyLIEro (MPOsICHEHHE MO3UIUH BEIYILIETO).
3 ¢aza. [TonnmaHme TMYHOCTHOTO OCMBICIICHUS CUTYaIlUH.
JelicTBUSA, THUIUHMPYEMbIe BeXyIIUM (MeIHATOPOM)

O6CY)K,I[€HI/IG NNOHUMAHUA CUTyalluUu Y4YaCTHUKAMU, UX COCTOSTHUH
1 OTHOIICHHA:

e 00cyXIeHHe TOHMMAaHHUS CUTYyalluM, TEPEeKWBAHUNW U YYBCTB,
BO3HHUKIIIUX B XOJI€ U MOCTE KPUMHUHAIBHBIX WU KOH(DIUKTHOM
CUTYallUH;

e qQoMOIlb B (OPMYIMPOBAHUU JBYX BHAOB IOCIEICTBUIL:
nocireocmeutl, HaCTyNUBIIUX B pe3yJbTaTe KOHQIMKTHOW WU
KPUMUHAJIBHON CUTYalUy;

nocnedcmeuii, KOTOpbleé MOTYT HACTYIHTb, €CIM CUTYyallusl He
pa3pemunTcs.

L4 O6CY)K}I€HI/Ie OTHOIICHHA K ITOCICACTBUAM,

B cllydae MPOJOIKUTEIbHBIX B3aMMOOTHOIIIEHUH MOMOIIhL B
dhopmynupoBaHUU TTPOOIEM BO B3aHMOOTHOIIICHHUSIX.

OO6cyxnenue MpUOpPUTETOB U ombiTa. OOCYXIEHUE TOro, Kakue
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IIPOM30LUIM HW3MEHEHUsT Ha YPOBHE IOBEACHHUS M JIMYHOCTH.
@OopMyIMpPOBAaHUE BOINPOCOB, HHTEPECYIOIIUX CTOPOHY, Kak
OCHOBY JUISI TOBECTKU JAHSA OyAyIIel BCTPEUH.

BapuanTtbl BonpocoB Beayiero (MeauaTopa)

e Pacckaxure, NOKayHCTa, KaK Bbl BUAUTE Ty CUTYALIHIO.

e Uro cioyymsnocs ¢ BaMHu, C BallUM pPEOEHKOM (CHIHOM,
J04ephio)?

e Yro npoucxoauno toraa? UYTo mpou3ouLIO MOCIE 3TOro?
Uro npoucxoaut ceituac? Yro Bel yyBCcTBOBaIM B TOT
MOMEHT, IOCJIe 3TOro0, ceryac?

e B uewm Brl BUuguTe npobiaemy Bo B3aMMOOTHOIIEHUSX C ...7

e Kak 3To moBmusaio Ha Bac, Ha Bammx OJIM3KUX, 3HAKOMEIX,
apy3ei?

e Jlns npaBoHapymuTens (oOuguuka). Kak 370 moBnusiio Ha
TOro, koMy Bel Hanecnu Bpen?

e VcrpauBaer au Bac uro npoucxoaur? Yro Bel xotenu Obl
n3MeHuTh? Uto OyAeT MpoMCXOAWUTh, €CIHM BBl HE OyreTe
y4acTBOBaTh B €€ Pa3peIIeHUU?

e Uro nns Bac BaxxHO OCTHYB (COXpaHUTh) B pa3pelieHUU
KOH(MIMKTHOM WM KPUMUHAIBHON CUTYaI[uu?

[Icuxonmoruyeckoe 340pOBbE MeAMATOpa B Ipolecce padoThI
(npeaBapuTenabHble M NPUMHUPUTEIbHBIE  BCTPEUM, KPYTU
coo0111ecTBa, CeMelHble KOH(epeHIUU) SBISETCS IEeHTPAIbHBIM
3B€HOM, M B YCIOBHMSX KOIJa MEAUAaTop CTAJKUBAaeTCi C
HEraTUBHOM CUTyallUed HYXHO HE TOJIBKO 3HATh U yMeTb, Kak
COXPAaHUTB CBOE 3/10POBHE, HO 7KeJIaTh 3TO CACJIATh.

Yunpaxnenue
«BJuazeit co00i cpeau TONBI CMATEHHOM. . .»
1. Cnoxure pykM B «3aMOK» 3a CIIMHOW. HANPSITUTE PYKH H

CIIMHY, TIOTSHUTECh, paccimadbre Twieun u  pyku. COpochbTe
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HaIpsHKEHUE C KUCTEH.

2. Cnoxxute pykd B «3aMOK» mepen co0oif. IloTsHuTecs, Hanpsras
IUIeYM U PYKH, pacciaaObTech, BCTPAXHMTE KUCTU. Bo Bpems
NOTATMBAHUA B OPraHU3M IIOCTYHNAeT «TOPMOH CYacTbs» -

SHAOPUH.

3. YnbioauTeCH!
4. 3aduxcupyiite ynbplOky Ha June Ha 10-15 cekyHn.

[TouyBcTByiiTe, Kak paccialisieTcst Bale TeIo OT YIbIOKH!

Texnuka pacciadiaenust
1. [lonblTaliTech CKOHUEHTPUPOBATH CBOE€ BHUMAaHHE Ha
HEECTECTBEHHO HAIPSHKEHHOW TPYIIE MBI, CTUCHYTHIX
3y0ax, CHJIbHO HAMOPILEHHOM JIOE U T.II.

2. Jlamee mocrapaiiTech €Iie CHJIbHEE HANpsSdb 3TH MBIIIIBI
(cuiibHEE CTUCHHUTE 3yObl, HAMOPIIUTE JIOO | T.1.).

3. 3aremM HauuMHAWTE MEIJICHHO CHUMAaTh HaNpsOHKCHHE.
[TouyBcTByiiTe, Kak pacciabnsSIOTCS Balld  MBIIIIIBL,
BIJIOTH A0 TOJHOro pacciabnenus. [lomydure ot 3TOrO
YAOBOJILCTBUE. Y IBIOHUTECH!

Maccax To4eK Ha Juue

1-s1 1. — 06nacTh s16a «TpeTHii rnaszy;

2-51 T. — Y KPBUIbEB HOCA;

3-5 T. — 001acTh TOI00POJIKA;

4-51 T. — 0071aCTh BUCKOB;

5-5 T. — HIDKHEUEIFOCTHOM CycTaB (OKOJIO KO3€JIKa yXa);

6-s1 T. — B 00OacTH 3aThuIKa (2 TOUKK);

7-51 1. — 1-11 mweiHbIi Mo3BOHOK.  MaccupyeMm IIaBHBIMH

KPYTOBBIMH JBIDKEHHSIMH IO U IPOTHB YaCOBOM CTpENKH — 8 pas.
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