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OTAII 1. HOI[FOTOBHTEHBHLIﬁ
3agaum padoThI Beayero (MeamaTopa):
1. MOJTy4rB MHGOPMAITUIO O CIIydae, OMPEeIUTh, MOAXOIUT JTU OH 0 KPUTEPHSIM IJisi pPabOThI
C UCIOJIb30BAaHUEM BOCCTAHOBUTEIBHBIX MIPOrPaMM;
Kpurepuu, no KoTopbIM citydaid MOKET ObITh IPUHSAT B paldOTY:

CTOPOHBI KOH(MIUKTA (KPUMUHAIIBHON CUTYAIlNH) H3BECTHBI,
. B ClIyyasix, I'/le €CTb OOMAYMK U IOCTPAAABIIMN, OOMIUMK MPU3HAET CBOIO BHHY (WM, Kak
MUHHUMYM, CBO€ y4acTHUE) B COJIEIHHOM.

2. €cIi 1e710 pa3dupaercs B opumanbHbIX opraHax (Mununus, cya uiun KJIHu3I1),BeIsscHUTD,
Ha Kakoi craguu pa30oMpaTeiabCTBa HAXOAWUTCS JIENO W KAaKOBBI FOPUAMYECKHE ITOCIIEACTBUS YCIEIIHOTO
MIPOBEJIEHUS TIPOTPaMMBbI;

3. CBSA3aThCSl CO CTOPOHAMU N0 Tese(OHY U JOTOBOPUTHCA O MPOBENEHUU WHAWBHIyaTbHOU
BcTpeud. Eciny ydacTHUKaMU KOH(IIMKTA SIBJISIFOTCSI HECOBEPIIEHHOIETHUE(0OOUTUMK W/WUIIN TIOCTpaiaBIInil) U
TAHHBIA cIy4ail paccMaTpuBaeTcsi KOMIIETEHTHBIMHU OpraHaMH, MEAWaTop O00s3aTeNbHO CBS3bIBACTCA C
3aKOHHBIMU MPEJCTABUTENSIMU HECOBEPIIIEHHOJIETHETO.

Benymemy (MenuaTopy) HEpeAKO NPUXOIUTCS PE00JIeBaTh CTEHY MOI03PUTEIbHOCTH, HETIOHUMAaHMSI,

OMOIMOHAJIIBHOTO HAITPSHKCHUA, KOTOpAasd BO3HUKIIA M3-3a KOH(l)J'II/IKTa i KpI/IMI/IHaHLHOfI CUTyaluu, a TaKXKe
HEPEAKO W3-3a JEHUCTBUU IIPEACTABUTENIEN TOCYAApPCTBEHHBIX OPraHOB M YUYPEXKICHHM, U TPEAIOKUTH
y4acTHUKaM KOH(QUIMKTa BOCCTAHOBUTENIbHBIM crmoco0 paspeuieHus cuTyauuud. B xoxe mnpoBeaeHus
ImporpamMmal BOCCTAHOBUTEILHOU MEaualu Ha IPOTSKCHUU BCcel pa6OTBI MEauaTopy HeO6XO}II/IMO TaKXeE
yAepKHBaTh CKBO3HBIE 3adauM. VX peanusanus MOMOraeT CTOPOHAM IEPEKIIOYUTHCS Ha Oymayiiee H
MOCTPOUTH KOHCTPYKTUBHBIM BBIXOJI U3 CIIOKUBIICHCS CUTYallul. DTH 33]]a4l TAKOBBI:

JOCTIDKEHHUE U yIepKaHWEe KOHTAKTa CO CTOPOHAMH,

CO3/IaHUE YCIOBUH [T KOHCTPYKTHBHOTO BBIPAKCHUST SMOIIHIA;

co3nanue 6e30macHoi atMocdepsl BO BpeMst paboThI;

CO3JIaHUE YCIIOBUH TSI B3AUMOTIOHUMaHHUSI.

DTAII 2. BCTPEUA CO CTOPOHOM
1 (¢aza. Co3nanue 0CHOBBI JJIsl IUAJIOTA CO CTOPOHOI3a1a4a: MpeCTaBUTh Ce0S ¥ MPOTPaMMY.
Pa3znuyHble poju CTOPOH B CUTyallMd MPOTUBOMPABHOTO ACSIHUS U, COOTBETCTBEHHO, NIPUHIUIHUATbHbBIE
pasnuuus ee MociaeICTBUN JUTsl IPaBOHAPYILIUTENS U KEPTBBI JUKTYIOT ClieHU(UKY MpeIBAPUTENIbHBIX BCTPEY
BEIYLIET0 ¢ KaXJbIM U3 HUX. B To ke BpeMs J0JKHA ObITh BBIMOJIHEHA OJHA M3 HamOoJiee BaXKHBIX 3a7a4
BEIyLIEro MO OTHOLIEHHIO K CTOpoHam — Oe3omacHas armocdepa Bo BpeMs paboTwl. Berpewasice co
CTOPOHAMHU, MEIUATOp JIOJDKEH I03a00TUThCA 00 3TOM M 4YETKO VYICHUTh Aisi ce0s, Kak OH Oyuer
MIPEICTaBIATHCS, TO €CTh :

® KTO OH H €TI0 pOJib B ACJIC;
® DPOJIb U q)YHKHI/II/I opraHu3al, KOTOPYIO OH INPCACTABIIACT,

L4 €ro B3auMOOTHOIIICHUA CO CTOpOHaMI/I.BapI/IaHT MpCACTAaBJICHUA:

Jo6peiii neHs! MeHst 30ByT (IpeacTaBUThCs). S mpumien mo moBoay curyauuu (...).
Wudopmanmio o Hell Ham mepenan (Ha3bIBaeTe 4eJIOBEeKa MM OpraHuszanuioo). Sl — Bemymui
IIpOrpaMM BOCCTAHOBHTEIbHOM Meauanuu (MeaumaTop) (...) (Ha3bIBaeTe OpPraHU3aLUI0 WU
ciyk0y), 1 HE TPEACTaBIsII0 HU OJIHY U3 CTOPOH, TO €CTh s HE a/IBOKaT U He coBeTuuk. Hamra
opranu3zanus (ciayx0a) momMoraer ydacTHUKaM KOH(IMKTa OPraHU30BaTh JUAJIOT APYT C JPYroM




Y CaMHUM HAaWTH BBIXOJ U3 KOH(IIMKTA O0€3 MPUMEHEHUsI HaCHJIUs. Y4YacTHe B HAIIMX IPOTrpamMMax
T0OpOBOJILHOE, MTO3TOMY B KOHIIE pa3roBOpa Bbl CAMU MPUMETE pelieHue, OyaeTe Ju Bbl B HEl
ydacTBoBaTh. Hamr pasroBop KoHGUAEHIMANEH, TO €CThb S He Oyny pasriamarb HHUKAaKyIo
nHGOPMAIIHIO KPOME BaIIero PelICHHUs y4acTBOBATh MJIM HE YYaCTBOBAThH B HAILIUX MPOTPAMMAaX.
HcxiroueHne coCTaBisieT CUTyalUsl, €CJIM MHE CTaHET U3BECTHO O FOTOBSIEMCS IIPECTYIUVICHUM,

B ATOM CJIy4ae 51 00513aH COOOINUTH B KOMIIETEHTHBIE OPTaHBI.

2 ¢a3a. [TonnmaHue cCUTyalMu

3agaya: moMoub 0003HAYUTH PA3INYHBIC ACTICKTHI KOH(PIMKTHON CUTYaIMH, BAXKHBIE CTOYKU 3PEHHUS
YYaCTHUKOB W TIPHHIIAIIOB BOCCTAHOBUTEIILHON METUAIIH.
Bo3moxkHbIe 1eiicTBUS MeuaTopa:
1. OGcyxnenue cuTyanuu

o IIOMOYb YeJIOBEKY (BOMpocaMH, NnepegopMylIMpoBaHUEM, YTOUHEHHUEM WU IIp.) paccka3aTb O
TOM, 4TO NMPOU30LUIO (IO CUTyalluu, ceiddac, Mocie, O JIPYrMX Y4acTHUKAX, O MOTEpHEBIIEM, O JPY3biX, O
CBOUX COCTOSTHUSIX M YyBCTBAX, 00 OTHOIIICHUH K MPOU3OMICIIEMY U €T0 TIOCTICICTBUSIM);
BHHMMATEJIBHO CIyLIaTh U YJIaBIMBATh, YTO OECIIOKOUT YEJIOBEKA;
B ClTydae HEOOXOMMOCTH ITOMOYB ITEPEKHUTH CHITEHBIC TYBCTBA;

J 00CYyIUTh 1IEHHOCTH OTHOCHUTENIBbHO pA3IUYHBIX CIOCOOOB pearupoBaHHs Ha CHUTYAIUIo,
pacckazaTh O IIEHHOCTSIX BOCCTAaHOBUTEIbHOW MEUAIIH.
O6c¢cyxieHne MocaeICTBUN

00CYIIUTh, K KAKUM TIOCIICACTBHSM IIPUBEJIa CUTYAIUs (WK eIe MOXKET MPUBECTH), YTO YEIOBEKY B ITOM

He HpaBUTCcs. Ecnu 0 mocnencTBusX yxe yIoOMHHAIOCh MPU 0OCYKIEHUH CUTYalluH, PE3IOMHPOBATh ISl TOTO,
YTOOBI EPEUTH K MOMCKY BapUaHTOB BHIXO/1A.

3 ¢a3a. [louck BapuaHTOB BbIX0/1a

3agaya: noanepKaTh NPUHATHE CTOPOHOIN OTBETCTBEHHOCTH 32 BOCCTAHOBUTEIbHBIN BBIXOAU3 CUTYAIHH.
Oo6cy:xnaemMblie BONIPOCHI:

J KaKHe BBIXOJbl BO3MOYKHBI U3 CO3/IaBLICICS CUTYallMu M K KaKUM HOCJEACTBUSM 3TH BBIXO/IBI
MOTYT MIPUBECTH;

MBITAJIUCH JIU CAMU Pa3pelIuTh CUTYAlUI0, BCTPETUTHCSA CO BTOPOH CTOPOHOI;
BapUaHTHI 3arJIa)KUBaHUS BPEIa;

J B CiIy4ae BO3MeEIIEHHs yilepba poOauTeNssMU U JPYrHMX TpaT poAuTeNei (Hampumep, Ha
aZiBoKaTta) oOCyAuTh, B 4eM OyAeT KOHKPETHBIN BKJIaJ, HECOBEPIICHHOJETHEIO B 3arjaKMBaHUU Bpena, B
YaCTHOCTH, KaK OH OyZIeT BO3MEIATh TPAThl POJIUTENCH;
€Clli B  CHUTyalldd  Y4acTBOBAallM  HECOBEPIIEHHOJETHUE, OOCYIUTh  IUIAHBI
HECOBEPUICHHOJETHUX Ha Oyayiiee, MOIAEPKKY ATHX IUIAHOB CO CTOPOHBI poauTeNneid u OnrpKaiiiero
COILIMANILHOTO OKPYXEHUS;
pacckazaTh O BCTpEYe CO BTOPOH CTOPOHOM (eciu oHa Obljia) MM O BO3MOKHOCTH TaKOM
BCTpEUH;

o 00CyIUTh BCTpEUy C APYrOd CTOPOHOM Kak BO3MOKHBIM BapHaHT JIEHCTBHS, HAMPaBIECHHOTO
Ha BBIXOA U3 cuTyanuu. [log4epkHyTh, YTO TJABHBIMH Ha BCTpeuYe SIBISIFOTCS CTOPOHBI, a MEAHATOP
obecrieunBaeT KOHCTPYKTHUBHOCTH U O€30MaCHOCTb;

MPEIOKUTH CPOPMYIUPOBATH MTEPEUEHB BOIIPOCOB, KOTOPHIE CTOPOHA XOYET 00CYKIaTh
Ha BcTpeue (chopMUPOBATh TOBECTKY JIHSA);

. NpPOMH(POPMHUPOBATE O IOPUAWYECKUX MOCHEACTBUAX 3AKIIOUEHHS MPUMUPHUTEIBHOTO
COTJIALLIEHUS;ECIIM CTOPOHA HE COTJIacHa Ha BCTPEUy, MOYKHO BBIICHUTH IPUUUHBI TAKOTO Hecoriacus. MoxHO
MPEUIOKUTh (GOPMY YETHOUHOM MeAuaIiy, a TakKe JPpyrue MporpaMMbl BOCCTAHOBUTEIBHOTO MPABOCYIANS:
Kpyru unu cemeiinbie koH(epeHMu. B ciyyae kareropuyeckoro Hecoriacusi Ha Jro0ble (popMbl 0OIIEeHUs
MO>KHO IIPEUIOKHUTH HE PEIIATbBONIPOC OKOHYATENIBLHO U OCTaBUTh NMMAMATKY U CBOU KOOPIWHATHI;

HE3aBUCHUMO OT COIJIaCHsl Ha BCTpedy OOCYyIuTh, TpeOyercsl JIM TOMOIIb KaKHX-TO
CIELIMAJIUCTOB;



w

€CIIM CTOPOHA COTJIaCHA Ha BCTPEUY CTOPOH, MPUCTYIHUTh K 4 da3ze.

4 ¢aza. IloaroroBka Kk BcTpeue

3agaya: MpoOSICHUTH CYyTh NPEACTOSILIEH MPOLEAYpbl U MOAJAEP)KATh MPHUHITHE CTOPOHOMCBOEH poJu
Ha BCTpeye.

Bo3moxkHbIe 1eiiCTBUS MeauaTopa:

. pacckaszarb 0 GopMare MPUMUPUTENBHONW BCTpeun (00CYKIaeMbIX BOIPOCAX, MPaBHIIaX, POJIU
CTOpPOH, MEIUaTopa, 3aKOHHBIX NPEACTaBUTENCH, BO3MOXHOCTU ydyacTus apyrux jaui). ChopMmupoBaTh Ha
OCHOBE INpEAbIAYIINX ATAlOB NOBECTKY AHS BeTpeud. [Ipu oOCyxaeHnu npaBuil BCTPEUYU CIPOCHUTH, FTOTOBBI
JIM YYaCTHUKH MX COOJIIO/IaTh; IPEATI0KUTh BHECTH JIONIOJTHEHUS;
€CJIM CO BTOPOW CTOPOHOM elle He ObLI0 MHAUBUIAYyaJIbHON BCTPEUH, MOSICHUThH €€ IIPaBO
OTKa3aThCs OT y4acTus B IPOrpamMme;

o MOSICHUTH CBOIO POJIb MEAUATOpa Ha COBMECTHOM BCTpeue (OTBETCTBEHHOCTh 3a0€3011aCHOCTbD,
KOOPJIMHUPOBAaHUE NEHCTBUM, mojjepkka auanora). IloqdepkHyTh OTBETCTBEHHOCTh CTOPOH 3a MPHUHSTHE
pelIeHus;
00CyIUTh NIEepeYeHb YUaCTHUKOB OyAylllel BCTpeuM, IPeanOUYTUTENIbHOE BPEMS U MECTO
BCTpEUH;
nob6yarogapuTh 3a 6eceny, OCTaBUTh KOHTAKTHBIN TesedoH 1 NaMsATKy O MPOrpaMMe.

‘ IIpaBusa BcTpeun

1. He nepeOuBath - y KaA0r0 €CTh BO3MOXHOCTh OBITh BBICITYIIIAaHHBIM JI0 KOHIIA.

2. He ockopOsiTh, 9TOOBI BCE YYBCTBOBAJIH €05 B 0€30aCHOCTH.

3. KoHuneHnmnanpHOCTh — HE PACcCKa3bIBaTh OKPY)KAFOIINUM, YTO TIPOUCXOAMIIO Ha BCTpEUe
(TOJBKO pe3yabTaT WK OANMUCAHHBIA JOTOBOD).

4. Kaxnplii y4yaCTHUK MOXET INpU HEOOXOJUMOCTH TNPEAJIOKUTh CAEIaTh IEpPEephIB,
MEPEHECTH POJIOJKEHNE BCTPEUH Ha APYrOM JEHb.

5. Meauarop MOET MOTOBOPUThH C KEM-TO M3 YUYACTHUKOB HAEIHMHE, a TAKKE YYaCTHHUK C
MEANAaTOPOM.

OTAII 3. BCTPEUA CTOPOH
1 ¢aza. Co3nanue ycaoBUil AJ1s1 AUAJIOTA MeKLY CTOPpOHAMUBO3MOKHbBIE el CTBUSA
MeauaTropa:

. 3apaHEeC NOATrOTOBUTb MECTO IJIAA BCTPEUU CTOPOH;
2. IIOIIPUBETCTBOBATL YYACTHHUKOB, HO6HaFO,I[apI/ITB 3a TO, 4YTO IIPUIIIIH, CCIIU H606XOI[I/IMO —
MO3HAKOMHUTH YHAaCTHUKOB APYI C APYIOM;
. OOBSABUTH OCJik BCTPCUH, OI'JIaCUTD ITpaBUJIa, 0003HAYUTH MMO3HUIUIO MEIUATOPA,
. OOBABUTH OCHOBHBIE ITYHKTBbI IOBCCTKH IHA.

2 ¢aza. Opranu3anus 1MaJ0ra Mex1y cTOpoOHaMHu
3agaya: opraHM30BaTh B3aMMOIIOHMMAHKE B IIPOLIECCE ANAJIOTa.
Bo3MoskHbIe 1eficTBUS MeIHATOPA:

1. NpEATIOKUTE CTOPOHAM PACCKA3aTh CBOKO BEPCUIO CITYUUBIICTOCS U €T0 IOCIICACTBUAA,

2. NpEAJIOKUTE CTOPOHAM BBICKA3aTh CBOC OTHOILICHHUE K YCJIBIIIAHHOMY

3. NOAACPKATh AUAJIOT MCXKAY CTOPOHAMU IO MOBOAY CHUTyallMU MU €€ nocieacteui. B xone
BCTpPCUYH HeO6XO,Z[I/IMO TpaHC(I)OpMI/IpOBaTI) HCTAaTHUBHBIC BBICKA3bIBAHHA Tak, YTOOBI HTO TMOMOTAJIO
KOHCTPYKTUBHOMY JUAJIOTY, U YCUJIMBATH MMO3UTUBHBIC UJICH U HIAlr' 110 OTHOLICHUIO APYT K APYTY.

3 (paza. Iloaaep:xka BOCCTAHOBUTEILHBIX AeHCTBUI HA BeTpeyen (pukcanus pemeHuin
CTOPOH.
3amaun:

1. MOJ/ICpKaTh NTOHUMAHUE U NPU3HAHUE TOCIEACTBUN KPUMUHAIIBHON
CUTYyalluu,

NoAACPIKAaTh U3BUHCHUS U ITPOLICHUC,



VHHULMMPOBATH ITIOMCK BAPUAHTOB PELICHUN U aHAJIU3 IIPEIIIOKECHUIM;

4. 00CcyIMTh 1 3aUKCHUPOBATh B3aUMOIIPHEMIIEMbIE BAPHAHTHI Pa3peIieHus
CUTYaLINH;
00CYIMTh ¥ IPUHATH MEXaHU3M pealln3aliy PeUICHUH.

4 ¢aza. O6cyxaeHue Oyayuiero
3ajaua: nmoanepkaTh NPOSKTHPOBAHUE OYAYIIErO yYACTHUKOB.
Bonpocs! 1151 00cyxKIeHUs:
910 OyIIeNIb JeNIaTh, €CIIH MOTAICIh B TIOXO0XKYI0 CUTYAIIHIO;
YTO HY)KHO CJI€JIaTh, YTOOBI TOA00OHOE HE TOBTOPUIIOCH;
° Kakyto npogeccuio (CeruaibHOCTh) XOUEIlbh MOJYyYUTh U KTO MOXKET TOJIJIEPKaTh TEOSIB
3TOM;
qyeM 6YJICHIB 3aHUMATHCA B CBO60)IHOC BpEMs, €CTh JIU KCJIaHUC 3aHMMAThCA B KaKOM-
00 KpYKKe, CEKIIUU, KITyOe U KTO MOKET IOMOYb 3TOMY OCYIIECTBUTHCS.

5 ¢a3a. 3akiI04eHne COTJIANIEHUs
3agaya: 3apUKCHPOBATH JOCTUTHYTHIE PE3YJIbTAThI U JIOTOBOPSHHOCTH.
Bo3moxkHbIe 1eiicTBUSI MeuaTopa:
(buKCcHpOBaTh pElIeHUs U YeTKUHN TUIaH UX peaan3aliy;
00CYIHTB, YTO JIeNaTh, €CJIU IUIaH He Oy/IeT BHITIOTHEH;
3a)UKCUPOBATH YCTHOE COTJIANIICHUE WU MUCHhbMEHHBIN JIOTOBOP.

6 ¢aza. Peduiexcusi BcTpeuu
. 00CyIUTh, yIOBJETBOPEHBbl JM YYaCTHUKH BCTpEYEH, OCTajJoCh JIK YTO-TO
HEJIOTOBOPEHHOE?
CIPOCHUTH, YTO BAKHOTO /17151 ce0s1 OHU Y3HAJIM B PE3Yy/IbTaTe BCTPEUH.
Ilocne ecmpeuu, no 603MONCHOCIMU, OP2AHU308AMb Yaenumue ¢ paccKazom cmopou opyzopyay o cebe

(Kmo umo nobum, uem 3aHUMAemcsl, 8 Yem 4y8Cmeayen C80H YCHEUHOCMb).

AHAJIMTUYECKAS BECEJJA
(MoseTt mpoxoIuTh Yyepes 2-3 HEeJIeIIH )
Sagauu:
1. npoBecTH peduiekcuio pe3yIbTaTOB MEIUALINN;
2. BBISICHUTb, BBITIOJTHEHO JIU IOCTUTHYTOE COTJIAIICHHUE;
3. 0o0CyIUTh IEHHOCTH BOCCTAaHOBUTEIBHOTO CHOC00a paspelieHus KOH(MIMKTOB U
KPUMUHAIbHBIX CUTYaLIUH.
Bomnpocs! /151 00cy:K1eHHS ¢ TOJAPOCTKOM M €ro pOAUTEeSIMU:
KaK pa3BUBAIOTCS BalllM OTHOUIEHUS U KaK BHIMOJIHIETCS JOTOBOP?
YTO BaKHOTO JIJIs ce0sl BBI MOHSUIH B Pe3yNIbTaTe BCTPEUH?
pacckazaiy JU PO MEAUALIUIO IPY3bIM, 3HAKOMBIM, KaK OHH K S TOMY OTHECITUCH?
o OBIBAIOT JIM Y HHUX CHUTYaIlMH, € HY)KEH MeIuaTop, MOCOBETOBaIM Obl 0OpaTUThCS K
Menuaropam?
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